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Policy Statement

The Judiciary of Jamaica is dedicated to service
excellence in the delivery of justice, ensuring fairness,
integrity, and accessibility in all judicial processes.
Through continuous learning, innovation, and
professionalism, we will deliver impartial and timely
adjudication, treating every individual with
dignity and respect. Our commitment to ethical
practices, transparency, and technological
iInnovation will foster trust and remove barriers,
ensuring justice remains a cornerstone of society.




Quality Objectives for the Judiciary of Jamaica

The Judiciary of Jamaica Commits to Excellence, Integrity, Fairness
and Accountability.

We aim to:

Deliver fair, timely, and well-reasoned judicial decisions to uphold the rule
of law.

e Optimise efficiency by reducing case backlogs and streamlining court
operations.

Ensure ethical, impartial, and respectful treatment of all individuals in
judicial processes.

e Enhance access to justice through digital services and public education
and remove barriers to judicial services.

e Promote accountability and transparency by publishing performance
reports and responding to public feedback promptly.

Foster continuous improvement through regular training, audits, and the
adoption of best practices.




